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This session will provide an overview of the 
Collaborative Problem Solving® (CPS) 
approach.  CPS is a compassionate, 
evidence-based, trauma-informed 
approach that provides a philosophy and 
tools to understand and address challenging 
behaviour. Participants will learn about and 
reflect on what causes unmet expectations 
and challenging behavior, the three key 
components of the CPS approach, and be 
given information about how to learn more 
about CPS in the future.
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